ATtrapaitnteg NMAnpo@opieg yia Tnv amrolnuiwon
EAATTWHATIKWY TTPOIOVTWYV £VTOG TTEPIOOOU £yyUNONG:
Required Information for a Supplies Warranty Claim:

Aitnon anolnpiwong EAATTWHATIKWY Itpoidviwy hp:
Warranty Claim for HP supplies:

MovTtélo EkTuTTWTA :

Printer model :

2 €1pIaKOG ApIBUOG EKTUTTWTA :

Printer serial number:

Mepiypaen eAaTTwpaTikou Mpoidvtog :

Description of affected product:

Product number eAaTTwPATIKOU TTPOIOVTOC (OTNV ETIKETA TOU TTPOIOVTOCG):

Product number of affected product (on product label):

Z€IPIAKOG APIBUOG EAQTTWHATIKOU TTPOIOVTOG:

Serial number of affected product:

Hu/via AnEng Eyyunong eAaTTwPaTiKoU TTPoIOVTOG (amd TNV ETIKETA):

Warranty end date for affected product (on product label):
YtmroxpewTtikég MAnpogopisg
Mandatory information

Aciyua EKTOTTIROONG - (Emouvayn/Attach)
System plot

Mepiypaen MpoBAAuarog :

Issue description:

O EkTuTtwTAG 8ev avayvwpilel To NAI (YES) / OXI (NO)
AvVOAWOIO;
Printer does not recognize the supply?

O EKTUTTWTAG OTTOPPITITEI TO AVOAWOIYO; NAI (YES) / OXI (NO)
Printer rejects the supply?

O ekTUTTWTNAG ¢nNTAEI avVTIKATAOTAON ; NAI (YES) / OXI (NO)
Printer asks for a replacement?



Kakn mmo1étnTa eKTUTTWONG (KUKAWOTE JIa Mepiéxel KUPATIOPOUG-YPAUMES, XWPIG

emAoyn ) opolopop@ia Xpwuatog / Mepiéxel KOUKIdEG
(k6Kkkoug) / ©@oloupa / AdBog xpwua /
AAAO

Bad print quality (please circle one): banding /graininess / blurriness / wrong color
/ Other

Z16C¢ ; NAI (YES) / OXI (NO)

*ITAPAKAAW VO CUUTTEPIANGPOEI TTEPIYPOPR Mou/Mwg (Where/How) :
Kal pwToypagia

Leaking?

*please include description and photo

XaAaopEVo avTaAAQKTIKO; NAI (YES) / OXI (NO)
*TTAPOKAAW va CUPTTEPIANYBE TTEPIYpaPN Mou/Mwcg (Where/How) :
Kal pwToypagia.

Broken part?

*please include description and photo

AANo / Other :

AMAAeg TAnpoopiteg:

Ma mo oUvleTa {NTAHATA, OTTWG CUVETTEIO OTO XPWHA, KAKK TTOIOTNTA EKTUTTWONG, R TTdpa
TOAAEG eTIOTPOPEG, N HP B TrpéTrel va PEAETHOEI KABE TTEPITITWON AETTTONEPWG KO
evoexopévwg va NTAROEI PwTOYpPAPieg, SeiypaTa, KOBWG Kal TTIPOCOETEG AETTITOUEPEIEG OXETIKA
ME Ta BAMOTA AVTIHETWITIONG TTPOBANUATWY TTOU EKTEAOUVTAL.

Other Information:
For more complex issues such as color consistency, poor print quality, or too many

returns, HP will need to study each case in detail and might request photos, samples,
and additional details of the troubleshooting steps performed.

MNa enotpod£g o€ toner Oa PETEL VAL UTLAPXEL OOV CUVOSEUTLKO pLa eKTUTIWOoN tnG ogAibag «supplies status»
ano to control panel Tou ektunwt.



